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Learn how to streamline and reduce the cost of technical support

The work your IT department conducts behind the scenes is just as customers can reach us anytime. Our qualified staff remains available
important as the new applications they release every year. As your 24/7 1o provide you with the highest level of back-office support.
company grows so does the cost of back office IT support. These services are custom-fit to your company's
GlowTouch offers IT infrastructure services to improve and needs and utilize a tiered support system based on the

reduce the cost of these back office processes while you More complexity of your operations. This allows us to respond

focus on the strategic areas of your business. HEE?“"‘EE: more accurately and efficiently to different situations. Our
GlowTouch IT Infrastructure Services integrate Higher staff has been expertly trained to handle the complex IT

seamlessly into your existing architecture and processes Productivity, management obstacles that our customers come across

and include technical support, remote network management DS daily. Our experience gives us the insight to anticipate issues
support, application support, and product support through and correct them before they become major problems. Contact
email, chat, or phone-based means. Through our secure, high- us 1o learn how to improve technical service levels while also

speed connections, we maintain a clear channel through which our reducing costs by more than 40%.
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