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BRING THE ‘WOW’
Customer service is a sales and retention activity. Consumers will pay more 
for what they perceive as great experiences, and one study suggests the user 

experience will overtake price and product in differentiating brands. 

There is a reason that ‘Customer Success Manager’ is a fast-emerging job title. This 
means getting ahead of support issues when possible, which benefits retention 
and user satisfaction. Happy customers buy more and are more loyal to brands. 

Resources: Acquire.io, customerthink.com, commbox.io, customerexperienceupdate.com, influencive.com

The most 
significant trend is 

personalization, 
but it’s not 

the only one!

https://acquire.io/blog/customer-service-trends-2020/
https://customerthink.com/2021-customer-experience-trends-and-tactics/
https://www.commbox.io/digital-customer-communications-8-trends-you-should-look-for-in-2021/
https://www.influencive.com/customer-service-why-it-matters-to-your-brands-future-success/
https://www.customerexperienceupdate.com/2021/trends/?open-article-id=14540717&article-title=top-10-customer-success-trends-for-2021&blog-domain=smartkarrot.com&blog-title=smartkarrot
https://www.glowtouch.com/

