GLOWTDUCH

PUTTING PEOPLE FIRST

Customers Love Live Chat!

Live Chat
Support

of customers have a positive
experience using Live Chat
compared to other forms

of contact

3%

of customers say they are more likely to return
to a website that offers Live Chat as opposed to
one that doesn’t

pu— Most of the problems
'.' -' addressed via Live
' ] Chat get resolved in
S no longer than 42
—ICL seconds
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I Social Media

Customers Prefer Live Chat Support

Live Chat

Social Media

Customer Service Response Times

9%

of consumers have
told friends or
colleagues about a
positive Live Chat
experience

2%

of customers say that
not having to wait on
hold is a key reason
why they prefer Live
Chat software.

Live Chat has the
highest satisfaction
levels for any
customer service
channel!

GlowTouch LLC provides personalized contact center, business processing, and technology
outsourcing solutions to clients around the world. Founded in 2002, its 2,300+ employees
deliver operational excellence with high-touch engagement. A certified Woman-Owned

Business and six-time Inc. 5000 honoree, GlowTouch is headquartered in Louisville, KY, with
additional locations in Mangalore, Bangalore, & Mysore, India, and Santo Domingo,
Dominican Republic. To learn more about GlowTouch, visit www.GlowTouch.com.
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