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BLACKFRIDAY
Black Friday has gone global, spreading into more than 24 countries! 
Most likely, you know the accounting term “in the black” is how this 

profitable day for stores got its name. Here are a few interesting 
factoids about Black Friday we bet you don't know!

GlowTouch is a privately held and WBENC-certified, woman-owned enterprise, founded in 2002. We 
provide personalized contact center, business processing, and technology outsourcing solutions to clients 

around the world. Our 2,300+ employees deliver operational excellence with high-touch engagement 
garnering recognition by independent bodies such as Everest Group, International Association of 

Outsourcing Professionals (IAOP), and a six-time honoree on the Inc. 5000. GlowTouch is headquartered in 
Louisville, KY, with onshore contact centers in Louisville, KY, and Miami, FL; a nearshore presence in Santo 
Domingo, Dominican Republic; and offshore locations in Mangalore, Bangalore, and Mysore India. To learn 

more about GlowTouch, visit www.GlowTouch.com

Sources: thefactsite.com and thepennyhoader.com

It’s also no longer just Friday. Retailers have since added Gray Thursday 
and Cyber Monday for a complete weekend! 
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