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PUTTING PEOPLE FIRST

Did You Know?

of customers say that
positive experiences
make them more likely
to buy again

neriences

Last year,

4%

of buyers had an issue
with a product or

service they bought

As a tech-forward company, GlowTouch is dedicated to providing exceptional customer experiences by leveraging the right people, channels, locations,
processes, and technologies. Our personalized omnichannel contact center, back-office processing, and technology outsourcing solutions are tailored
to meet the unique needs of clients worldwide. As a certified WBENC Women's Business Enterprise (WBE) and NMSDC Minority Business Enterprise
(MBE), we take pride in our diverse workforce. Our commitment to operational excellence and high-touch engagement has earned us recognition from
renowned organizations such as Everest Group, the International Association of Outsourcing Professionals (IAOP), and six-time inclusion on the Inc.
5000 list. Headquartered in Louisville, KY, we have a global presence with onshore contact centers in Louisville, Miami, FL, and San Antonio, TX, a
nearshore center in Santo Domingo, Dominican Republic, and offshore locations in Mangalore, Bangalore, Mysore, India, and Manila, Philippines.



